
        
 
 

 

 

 

 
 

  

 Certificate 
 

  
  

 Standard 
 ISO/IEC 20000-1:2018 

 

 Certificate Registr. No.  01 103 2520559 

 

 Certificate Holder:  

 

 E-Smart Systems d.o.o. 
 

 Kneza Višeslava 70a 
11030 Belgrade 
Republic of Serbia  
 
  
  

 

 Scope:  Provision of eITP (electronic international transport permit), 

TACad (time attendance and access control integrated with active 

directory, QCA (Qualified Certification Authority), Software 

maintenance and eCB (electronic Credit Bureau) as per service 

catalog. 

 

   Proof has been furnished by means of an audit that the 

requirements of ISO/IEC 20000-1:2018 are met. 

 

 
 

 Validity:  The certificate is valid from 2025-10-14 until 2028-10-13. 

  

  

 2025-10-14  

 

  

  TÜV Rheinland Cert GmbH  
 Am Grauen Stein · 51105 Köln  

 

 

 

 

 

 

   

 

  www.tuv.com 
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